dStore

dStore is a software solution for POS-systems by POS-SH in Austria. As a business partner
Superdata markets this product to retailers in Germany and offers second level support for SIGMA-
customers who run dStore as their POS-software. The dStore solution is fully supported by SIGMA
and it is also incorporated in the CASH-PLUS offering (see CASH-PLUS). The software is designed
especially for the self-service retail business focussing on:

« High reliability

« Secure restart procedures

- Fast handling of high volume transactions
- High customer frequency

The system will handle all typical checkout requirements
Sales functions

- Discounts

- Voids

- Pay-in/pay-out

- POS acounting/operator accounting
- Checkout-scales

- Store accountig

- Electronic journal

« POS administration

The software can be easily customized to the need of the customers' environment. The broad
accceptance of dStore ensures the continued enhancement and adoption to changes in the retail
business.

Discounts

The various promotions and special discounts that SIGMA offers are handled by the specific dStore
functions in the POS-system. The data model of dStore will handle almost all discount types presently
in use, e.g. item- and quantity discount, multipack, mix&match, discount on totals, discounts by week
day, happy hour, coupons.

Discounts can be granted as a reduction on the item price, discount in percent or amount, items for
free, coupons, points and so on.

Customer References
Companies relying on dStore in combination with SIGMA:

- Rewe group (more than 600 stores)

« Fressnapf (more than 1000 stores)

- Douglas (more than 1100 stores)

- Lekkerland (more than 350 stores)

« SPAR South Africa (more than 1800 stores)
- SPAR Botswana (more than 23 stores)

- SPAR Switzerland (more than 120 stores)



